From: "Schoenbucher Karen" <kschoenbucher@southwestbank.com> on 04/21/2004 11:30:07
AM
Subject: Fair Credit Reporting

| hope that you will consider a change to the proposed model language for those financial institutions who
do regularly report loan information to the credit reporting agencies, the notice should say: "We regularly
provide information to . . . " This will provide a better description to the customers than "may or have", in
my humble opinion. Thanks for listening. Karen

Karen A. Schoenbucher

V P & Compliance Officer
Southwest Bank, Ft Worth, Tx
1-800-792-5669, ext 170



